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ThreeJoy = Consulting, Coaching, & Training

3 Joys = Engineering, Learning & Community
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Surprising Actual Slides:
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“In theory there is no difference between theory and practice.
In practice there is.”

/{,':: (AL

il (1] el




Practitioner’s way 1716 Practitioner’s way 1716
Reflective
Practitioner

of knowing as ... of knowing as ...

Reflective
Practitioner

1. Technical rationality 1. Technical rationality

2. Conversation-in-action 2. Conversation-in-action
How Professionals How Professionals
Think in Action Dominates Think in Action

Donald A. Schon

Donald A. Schon

Practitioner’s way 1716
of knowing as ... Rdlective
P 0 0
ractitioner

1. Technical rationality
2.  Conversation-in-action Your education was largely about mastering
theory. Practice was left as exercise to the reader.
Deniarated: How Professionals t
9 ‘ Think in Action

“Soft skills”

Donald A. Schon Your education was based on technical rationality.




Notice. Listen. Question.
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